
PSM Exit and Alumni Survey Results Summaries for 2020-21 

 

Organizational Leadership (OL) Program: 

Exit Surveys: Of the students who responded to the exit survey: 

 96% of students agreed/strongly agreed that the OL Program prepared them to demonstrate 
ethical business conduct. 

 96% of students agreed/strongly agreed that the OL Program prepared them to understand 
management and leadership theories and best practices. 

 92% of students agreed/strongly agreed that the OL Program has adequately prepared them to 
enter or advance in their chosen career and/or graduate studies. 

 92% of students were satisfied/very satisfied with the program overall. 

 

One-Year Alumni Surveys: Of the students who responded to the alumni survey: 

 81% of alumni were satisfied/very satisfied with the business faculty and business curriculum 
 94% of alumni were satisfied/very satisfied with the emphasis on Christian ethics. 
 94% of alumni agreed/strongly agreed that their academic experiences in MNU’s OL Program 

better prepared them to manage their career and increased their confidence in pursuing the 
next steps in their professional future. 

 94% of alumni agreed/strongly agreed they would recommend this program to others wishing 
to pursue business careers. 

 

Online Bachelor of Business Administration (OBBA) Program: 

Exit Surveys: Of the students who responded to the exit survey: 

 92% of students agreed/strongly agreed that the OBBA Program prepared them to demonstrate 
ethical business conduct. 

 85% of students agreed/strongly agreed that the OBBA Program prepared them to understand 
management and leadership theories and best practices. 

 85% of students agreed/strongly agreed that the OBBA curriculum prepared them for their 
future career. 

 85% of students were satisfied/very satisfied with the program overall. 
 77% of student were satisfied/very satisfied with the instruction received in the program. 


